HOW TO ASSIGN AN EXPERT

Professionals are available statewide to assist you in exploring your
coverage options. Their support is completely free to you. They’ll
make sure you have all the information to choose confidently.

If you want to get help from a broker or Maine Enrollment Assister, you will
need to assign an expert in your CoverME.gov account so they can access
your information. Here are the steps to take after you have set up your

CoverME.gov account:
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Step 2: From the home page M coverMEgov &

of your account, click the
button ‘Assign an Expert.’
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Step 3: Instructions to
find a broker or Maine
Enrollment Assister will
pop up. If you do not have
an expert already, find one
near you by visiting
CoverME.gov/localhelp.
Click the "Assign an Expert’
button to continue.

Step 4: For brokers, you

can search by their name or
their agency’s name and hit

‘Select."For Maine
Enrollment Assisters, you

need to search by the name

of their organization.

Step 5: The next screen
will show the name of the
expert you selected, their
contact information, and
details about their
organization. Click the
‘Select this Expert’ button.

© Find A Broker Or Assister

Both brokers and assisters can help you enroll in health insurance, and their services are at no cost to you.

To find a broker or assister in your area, visit goverme gov/find-help-near-yoy to use the map feature by

entering your town name or zip code. Once you find your expert, return here to add them to your account by
selecting ‘Assign an Expert’. On the next page, search for assisters by their agency name and search for brokers
by their first and last name.

If you already know the broker or assister you want to choose, select ‘Assign an Expert’.
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& Warning: If you already have an expert, they will no longer have access to your account. You can only
have one expert assigned at a time.

EXPERT NAME

Agency Name
Phone:
Email:

Address:

New Clients: Yes

Weekend/Evening Hours: _Yes

Language: English
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Please note: if you already have an expert designated on your account, they will
no longer have access to your account.



Step 6: After you have # coverME.gov

selected your expert,

access their information fome My Expert

Applications
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Questions?

Call CoverME.gov’s Consumer Assistance Center at 1-866-636-0355,
TTY: 711, Monday through Friday from 8 a.m.to5 p.m. ET.

Expanded hours during Open Enrollment can be found at
CoverME.gov/support/find-help.

Find free, local help by visiting CoverME.gov/localhelp.
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