
How to Assign an Expert 
 
 

 

If you want to get help from a broker or Maine Enrollment Assister, you will need to assign an 
expert in your CoverME.gov account so they can access your information. Here are the steps to 
take after you have set up your CoverME.gov account:  

Step 1:  Go to CoverME.gov and sign in to your account.  

 
Step 2:  From the home page of your account, click the button ‘Assign an Expert.’ 

 
 

 

https://www.coverme.gov/sites/default/files/inline-files/Guide%20to%20Creating%20Your%20CoverME.gov%20Account.pdf
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Step 3:  A screen with instructions on how to find a broker or Maine Enrollment 
Assister will pop up. If you do not have an expert already, you can find one near you by 
visiting CoverME.gov/localhelp or click the ‘Assign an Expert’ button to continue.   

 

Step 4:  For brokers, you can search by their name or their agency’s name and hit 
‘Select.’ For Maine Enrollment Assisters, you need to search by the name of their 
organization.  

 
Step 5:  On the next screen, you will see the name of the expert you selected and their 
contact information and details about their organization. Click the ‘Select this Expert’ 

https://www.coverme.gov/support/find-help/find-help-near-you
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button. Please note: if you already have an expert designated on your account, they will 
no longer have access to your account.  

 
Step 6:  After you have selected your expert, you can access their information through 
the menu on the left side of the screen.  

 
 
Questions? Call us Monday through Friday from 8 a.m. to 5 p.m. ET at 1-866-636-
0355, TTY: 711 or find a free, local help by visiting CoverME.gov/localhelp. 
 

http://www.coverme.gov/localhelp

