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If you are new to CoverME.gov, you will need to set up a new account in order to shop for a 
plan. Here are the steps to get started:  

Step 1:  On CoverME.gov, select Shop>New Consumers to get started. 

 
Step 2:  When you are ready to create an account, follow this link. This will bring you 
to the page below where you can create your CoverME.gov consumer account. Enter an 
email/username and a password, and press ‘Create Account.’ 

 

https://enroll.coverme.gov/users/sign_up
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Step 3:  Review the CoverME.gov Privacy and Use of Your Information and press 
‘Continue to Next Step.’ 

   

Step 4:  Enter your personal information, and press Continue. If you do not have an 
existing application on CoverME.gov, you will receive the following message in blue. 
Press ‘Continue to Next Step’ again to proceed with your new application. 
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Step 5:  On the next screen, you can proceed with your application and fill in the rest 
of your demographic and contact information. At any point, if you wish to exit the 
application and continue later on, just log out and your information will be saved. You 
can sign in to finish your application any time using this link, which can also be found 
on the CoverME.gov home page.  

 

https://login.coverme.gov/realms/coverme/protocol/saml/clients/enroll
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Step 6:  To complete your application online, you will need to read and agree with 
authorization and consent statement then select ‘Continue to Next Step.’ 

 
Step 7:  In the next step, you will verify your identity. CoverME.gov uses Experian to 
confirm your identity. If you cannot or do not want to verify your identity online, you 
may upload approved documents (see list of accepted documents). The CoverME.gov 
Team will need to review and approve what you upload before you can proceed 
(typically this takes 3-5 business days).   
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Step 8:  Next, you will be asked about applying for premium reductions. 85% of 
CoverME.gov members receive financial savings by including their estimated income for 
the upcoming year. Learn more about financial savings here.  

 
Step 9:  Once you have completed the remaining questions for your account set up 
and added any family members, you can navigate to your home page to see any plan 
enrollments. There are buttons to shop for plans, report a life change, or assign an 
expert. By navigating through the menu on the left, you can upload verification 
documents, review or update your application information, and access your secure 
message inbox. 

 
 
Questions? Call us Monday through Friday from 8 a.m. to 5 p.m. ET at 1-866-636-
0355, TTY: 711 or find a free, local help by visiting CoverME.gov/localhelp. 
 

https://www.coverme.gov/learn/financial-help
http://www.coverme.gov/localhelp

