
Contact information
for MaineCare



Call the Office for Family Independence for help with:

̶ MaineCare, SNAP, or TANF 
eligibility

̶ Your MaineCare, SNAP, or TANF 
application or renewal

̶ Your SNAP or TANF benefits

Call 1-855-797-4357.
Visit MyMaineConnection.gov.

Call the Office of MaineCare Services for help with:

̶ Your MaineCare coverage
̶ Finding a provider
̶ Transportation

Call MaineCare Member Services at
1-800-977-6740.

TTY users dial 711.

̶ Pharmacy benefits and 
medications

Call the Pharmacy Help Desk at
1-866-796-2463.

TTY users dial 711.
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