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INTRODUCTION

November 1, 2023 marks the beginning of the third Open Enrollment Period for CoverME.gov — Maine’s
official Health Insurance Marketplace. Financial help to make coverage affordable continues to be available
to more Mainers than ever. Thanks to a federal rule change that went into effect in 2023 referred to as

the “Family Glitch,” more family members of employees who get insurance through their employer will be
eligible to receive financial assistance for quality health insurance through CoverME.gov. This rule change,
as well as a three-year extension by Congress of the increased financial assistance first provided in the
American Rescue Plan Act of 2021, makes finding affordable health insurance through CoverME.gov

easier than ever before.

Partners across the state are continuing the important work of connecting consumers with free local
assistance to get Maine residents enrolled for 2024. Last year, 63,388 Mainers selected plans through
CoverME.gov. This year, we want to reach new audiences and encourage even more Maine residents to
get covered and protect their household with the security insurance offers! We need you to help us spread
the word about CoverME.gov. Thank you for your valued partnership as we continue to help consumers

access affordable, quality health coverage.
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COVERME.GOV HIGHLIGHTS

« Open Enrollment runs from November 1, 2023 through January 16, 2024. Consumers should choose a plan by
December 15, 2023 for insurance that starts on January 1, 2024. Consumers who enroll between December 16,
2023 and January 16, 2024 will have coverage starting on February 1. January 16 is the last day to enroll for
2024 coverage unless consumers qualify for a special enroliment period.

« All health plans offered on CoverME.gov provide quality, comprehensive coverage that includes Essential Health
Benefits, including no cost preventative services, office visits, hospitalization, prescription drugs, mental health
and substance use treatment, and more.

- CoverME.gov is the only place for Maine people to access financial assistance to lower their costs.

« The majority of Maine people will qualify for financial assistance this year, making it easier to find the health
insurance plan that best fits their needs and budget for 2024. This includes:

- People who earn more than 400% of the federal poverty level (about $58,320 for an individual, or
$120,000 for a family of four) who can now qualify for financial help if coverage would otherwise be
unaffordable to them.

- People who previously were ineligible because a member of their family has an offer of affordable
coverage through a job.
« Consumers can get free help with enrollment from certified brokers and Maine Enroliment Assisters using our
Find Help tool at CoverME.gov/localhelp.

« CoverME.gov is here to help - consumers can call 1-866-636-0355 TTY: 711 to reach our call center and get their
questions answered. Translation services are available by selecting option 4.
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FIND HEALTH INSURANCE THAT
FITS AT A PRICE THAT WORKS.

Your one-stop shop to compare plans and
get financial help to lower your costs.

TOP 5 THINGS TO KNOW ABOUT OPEN ENROLLMENT

1. WHEN: November 1, 2023 - January 16, 2024, in ordes to have cowerage that begins January
1, you migst ennod by December 5. January 15 i the st day 10 anroll or make changes for coverage
starting Febouary |

2. WHERE: CoverME.gov. Irs the place Hainss £8f §o 10 981 haalth indurance [if pou dont have it
through your wark] and g
e based
el COVET O

nancial haip to pay Tor it Most marketplacs shoppars will qualify fora
Laat yese, about & in 10 shoppers qualiteed bor

iy

ial asEtance 19
Dkt CoskE

b

WHAT: Comprehentive coverage at an affordable price. CowrME gov plans must
kiry banatits like mantad hoalth core, matermity core, peg o dnug connarege, and hodp
iOES, S0 YOU Can easy knowing you'ne getting & comprehenshe pla wrill b the
end i ol need IC, And Turmed sway of charged more Tof pr sLing onditions
It's impostant that you apply for financial savings. even if you did not quaity last year.

F

WHY: Peace of mind. Financial security. Access to comprehensive care. There are
50 maery reasons o sign up for atfordable, comprefwnsive coverage. Healh Insurance ks necessary
10 keep your family safe - both physically and financially.

5, HOW: Enroll online, ower the phone, or in persen, 51 up &n sccount or kg inta
CowerME.gow, call the Consumer Assistance Cenfer a1 (866 ) 636-0355: TTY 71 {for languages
cihar {han Engligh, choods oplion & or find free, locsl astistance 81 CoverHE gov/lcsalhep

DON'T FORGET : Envat by Docembs 15 to get cowerags that starts ¥ 1, 20%%. Enroll by Jerwnry 1
¥ £l 4 ¥ ¥
bo gel coverage that starts February 1, 2024, January 18 ks the last day to signup for 20046 coverage

coverME.gov

CoverME.gov | 1-866-636-0355TTY: 711 b AVERRievntaul



https://drive.google.com/file/d/1BOZo76wADpKJozstwi9ycuCFjDi1PqAm/view?usp=share_link
https://www.coverme.gov

POSTER: 8.5 X Tl

¢

!

4
i

FIND HEALTH INSURANCE THAT
FITS AT A PRICE THAT WORKS.

Your one-stop shop to compare plans and
get financial help to lower your costs.

Enroll by December 15 to get coverage that starts January 1, 2024,
Enroll by January 16 to get coverage that starts February 1, 2024,
January 16 is the last day to sign up for 2024 coverage.
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FIND HEALTH INSURANCE THAT
FITS AT A PRICE THAT WORKS.

Your one-stop shop to compare plans and
get financial help to lower your costs.

DON'T FORGET:

Enroll by December 15 0o get coveradge that starts Jamaary 1, 2024,
Enrofl by January 16 1o get coverage that starts February 1. 2024,
January 18 is the last day to sign up for 2024 coverage,
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NEWSLETTER: SAMPLE TEXT

FIND HEALTH INSURANCE THAT FITS

AT A PRICE THAT WORKS.

CoverME.gov is the one-stop shop to find and compare health and dental plans. It is the only place for Mainers
to get financial savings for monthly health insurance payments.

Open Enroliment for 2024 is happening now!

« Enroll by 12/15 for coverage that starts 1/1/24.
« Enroll by 1/16 for coverage that starts 2/1/24.

Enrollin coverage by taking three simple steps:
« Compare plans at CoverME.gov to find a plan that fits.
« Enter your income and family size to see how much you can lower your costs.
« Enroll online at CoverME.gov, or call 1-866-636-0355 TTY:711. Get in-person help by going online to
CoverME.gov/localhelp to find a CoverME.gov registered broker or Maine Enrollment Assister (at no cost).
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SOCIAL MEDIA

Thank you for helping more Mainers find and enroll in
a health insurance plan that fits at a price that works.

In this social media toolkit you will find graphics and draft social posts
to share via your social media accounts. When sharing content, please
include the hashtag #CoverME and tag us. We encourage you to follow
our accounts and like and share our posts!
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SOCIAL MEDIA: GRAPHIC 1

Post copy: CoverME.gov is the one-stop shop and the only place for Mainers to compare health insurance plans, find savings,
and get answers. Enroll by Dec 15 for coverage starting Jan 1, or by Jan 16 for coverage starting Feb 1. Jan 16 is the
last day to enrollin a 2024 plan.

START THE
NEW YEAR WITH

HEALTH INSURANCE
COVERAGE
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SOCIAL MEDIA:

Post copy: CoverME.gov is the one-stop shop and the only place for Mainers to compare health insurance plans, find savings,
and get answers. Enroll by Dec 15 for coverage starting Jan 1, or by Jan 16 for coverage starting Feb 1. Jan 16 is the
last day to enrollin a 2024 plan.

coverME.qov

‘ AFFORDABLE HEALTH

COVERAGE FOR MAINE

GET FINANCIAL HELP TO
LOWER YOUR HEALTH
INSURANCE COSTS.
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SOCIAL MEDIA:

Post copy: CoverME.gov is the one-stop shop and the only place for Mainers to compare health insurance plans, find savings,
and get answers. Enroll by Dec 15 for coverage starting Jan 1, or by Jan 16 for coverage starting Feb 1. Jan 16 is the
last day to enrollin a 2024 plan.

8 OUT OF 10

MAINERS QUALIFY

FOR FINANCIAL HELP.
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SOCIAL MEDIA: GRAPHIC 4

Post copy: CoverME.gov is the one-stop shop and the only place for Mainers to compare health insurance plans, find savings,
and get answers. Enroll by Dec 15 for coverage starting Jan 1, or by Jan 16 for coverage starting Feb 1. Jan 16 is the
last day to enrollin a 2024 plan.

100% OF PLANS ON

COVERME.GOV INCLUDE ALL
ESSENTIAL HEALTH BENEFITS
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SCREEN SAVER

A HEALTH INSURANCE PLAN THAT FITS
AT A PRICE THAT WORKS.
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CONTACT INFORMATION

CoverME.gov
1-866-636-0355 TTY:711

If you have questions about finishing the application or choosing a plan, we're here
to help. Visit us online or call us. To find a CoverME.gov registered broker or Maine
Enrollment Assister(at no cost), go to CoverME.gov/localhelp.
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